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 About Me 
 With my 8+ years of experience as a So�ware Engineer, I have been involved in many project 
 implementa�on processes - right from understanding business requirements to developing 
 customized solu�ons. 
 During each so�ware development life cycle, I have developed a deeper understanding of user 
 centric design approaches. It’s important for me to adhere to the fundamental principle of 
 finding balance between business goals and user needs. 
 My driving force is understanding people, having empathy towards the challenges they are 
 presented with, and helping them find solu�ons through intui�ve design and insigh�ul 
 interac�ons. With my technical exper�se and crea�ve problem solving skills, I am confident in 
 my ability to help clients solve real business issues and grow their businesses using the ‘design 
 thinking’ approach. I believe in  “Good design is good business”! 

 Skills 
 -  Figma 
 -  Wireframing 
 -  UI Design 
 -  User Flows 
 -  User Research 
 -  Prototyping 
 -  Business Analysis 
 -  User interviews 
 -  Design, Programming and Configura�on 

 of Business Processes 
 -  SAP Implementa�on and post 

 implementa�on support 
 -  Project Coordina�on 
 -  Documenta�on 
 -  User Tes�ng 
 -  Client Training 

 Educa�on 
 General Assembly 
 User Experience Design Immersive, (2022) 
 Cer�fica�on Program | Remote (Online) 

 DA-IICT - Gujarat, India 
 MS-Informa�on Tech, (2006) 

 Crea�ve Work 
 -  Cake Designer/Ar�st  (9K+ instagram 

 followers) 
 -  Radio Host in the US for 8 years 
 -  Emcee for large scale concerts 
 -  Theater Ar�st 

 Work History 

 Projects at General Assembly  May, 2022 
 ●  D  esigned a new feature for Bumble’s mobile app that reimagined how users can easily 

 find friends on a Da�ng App. Project Management, User Research, Persona,  Prototypes, 
 Usability Tes�ng, Visual Designs and Presenta�on 

 ●  Redesigned the e-commerce website for be�er user experience. User Research, 
 Prototypes, Usability Test, Visual Designs and presenta�on 

 Dolby Cinema  Jul 2019 -Dec 2019 
 SAP ABAP Implementa�on Consultant                                                                        San Francisco, CA 
 ●  Worked with Func�onal team members on mapping business requirements 
 ●  Developed and configured ABAP objects to implement business processes 
 ●  Supported Business requirements with technical enhancements and rou�nes in exis�ng 

 func�onality 
 ●  Conducted UAT and user training 
 ●  Involved in performance tuning of cri�cal processes and programs for be�er system 

 performance 

 Maternity Break  Jan 2018 -Jun 2019 
 ●  Learned basics of  UI/UX from Coursera. Finished four cer�fica�on courses from 

 University of Minnesota  . 

 Independent Contractor  Jul 2015 -Dec 2017 
 ●  Worked as independent SAP ABAP Technical Consultant on several client projects 

 Maternity/Paren�ng Break  Aug 2013 -Jun 2015 

 Infinera Corpora�ons                                                                                Aug 2012- Aug 2013 
 Post Implementa�on Support                                                                                             Sunnyvale, CA 
 ●  Conducted user interviews for requirement gathering. 
 ●  Analyzed the scope of project and documented project plan 
 ●  Involved in designing, coding and Tes�ng of ABAP Objects 
 ●  Part of Triaging, troubleshoo�ng, debugging issues and configura�on problems 
 ●  Prepared technical specifica�on documents 

 Dolby Digital                                                                                               July 2011- July 2012 
 Post Implementa�on Support                                                                                      San Francisco, CA 

 HOLCIM SERVICES SOUTH ASIA (HSSA)                                               April 2008- Aug 2010 
 SAP ABAP Technical Consultant                                                                                         Mumbai, India 

 RELIANCE Communica�ons                                                                      Jan 2006- Mar 2008 
 SAP ABAP Technical Consultant                                                                                          Mumbai, India 
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